
 

 

 

If you wish to make a claim, please select the proper form from the menu on the left. Simply print, complete 
and fax this form with your claim information to Margaret Leonardi at 504-883-4100. 

In the case of impending disaster, we suggest you print this page as a reference to keep in your 
possession for filing a claim by clicking the button below. If you are not able to get through to your insurance 
company directly, you can contact our office. We will be open as soon as the danger has passed. 

Your policy authorizes temporary repair to prevent further damage. Please document all damage prior to repair 
with photos and/or receipts. 

 
24 hour / Direct Claim Reporting

 
 

AAA Insurance 
800-222-7623, ext 5000 

           www.ouraaa.com  
 

AIG National Insurance       
888-244-6163 

 
American Bankers Flood Ins.   

(formerly Travelers Flood) 
800-245-1505 

 
CNA Insurance Company 

877-262-2727 
For more information on reporting a claim, or visit 
http://www.cna.com/site_tools/shtml/claims.shtml 

 
 

CNA Life Insurance Companies 
 Life Insurance Claims 800-881-4289  

Fax 615-391-6100 
 

Encompass Insurance Company 
To report a claim, 800-588-7400 

To check the status of an existing claim, 877-256-2435 
 

Fair Plan 
800-931-9548 

 
Fidelity National Insurance Co.  

800-323-8841 
      

American Strategic Ins. 
866-274-5677 

  
Occidental Fire & Casualty 

Personal – 800-780-8423 
Flood - 800-759-8656 

 
 
 

 
Fidelity National Property & Casualty 

(formerly Bankers Flood Ins. Co) 
800-725-9472 

www.fidelityonline.com 
 

Fireman’s Fund 
888-347-3428 

 
Guide One 

888-748-4326 
 

Hanover Insurance Company 
1-800-628-0250 

 
Lafayette Ins. Company / United Fire Group 

800-747-1396 
 

Metropolitan Property & Casualty 
800-854-6011 

 
National Flood Ins. Program 

800-638-6620 
 

Progressive Auto Insurance Company 
800-274-4499 / 800-776-4737  

www.progressive.com/service/service.asp 
 

Travelers Flood Ins. Program 
800-356-6670 

 
Travelers Personal & Commercial Property 

Personal – 800-252-4633 
Commercial – 800-787-2851 

 
Zurich North America 

Business Auto, General Liability, Property & Workers 
Comp  

866-488-2508 / 800-987-3373 
  www.zurichna.com 

 
Republic Group 

800-451-0286 
 


